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The Create Office Platform is a dynamically elegant single source 
platform.  Which has an impressively striking range of components; 
including desk–top, storage and panel options. Creating work 
environments perfectly tailored to individual tasks. 
 
Designer Jean Bourassa has created this extensive new collection that 
blends broad functional performance with balanced proportions and 
refined detail. He has achieved this through integration and layering. From 
the baseline of a single platform components are added to shape the 
environment spanning the classic private office layout to the fashionable 
open landscape. 
 
From the executive suite to collective work areas, Create is a new way 
forward in integrated office design.

Specification Guide

Create
Office 
Platform™
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General Furniture Specifications

Aluminum Components

Standard Grain Direction

Available on working and/or visitor side of worksurfaces 
and desks with continuous straight edges (ex. not available 
on edges with tapers or radius). Two sided applications are 
recommended only on free standing executive desks and 
reception transaction tops.

Not recommended on edges that join, butt or connect against 
other surfaces. Not available on credenza or pedestal tops.

Glide / leveler Adjustment

Available fabrics

Standard Pulls

Power

Knife Edge Trim

Create Office Platform™ and Multi Stations OS™ 
components meet LEED requirements for Low Emitting 
Materials – Systems Furniture and Seating.

Create Office Platform™ casegoods and worksurfaces are 
constructed of thermofused melamine laminated on an 
industry standard particleboard core. All laminate material is 
finished with a decorative face on both sides and is available 
in over 30 woodgrain, solid and composite colors.

Worksurfaces and tops are 1" thick., available with a 1mm 
or 3mm PVC edge, 1mm PVC knife edge profile, 3mm solid 
wood edge, wood bullnose edge and wood Wavecrest edge 
finished to match or complement the selected laminate 
finish.

Cabinets are constructed of 5/8" thick board and finished 
with 1mm PVC edge. Hutch construction is a combination of 
1" and 5/8" laminate. Storage unit shelves are 1" thick.

Box drawers, file drawers and lateral file drawers all utilize 18” 
full extension slides.

All Create Platform custom aluminum extrusions are 
manufactured with 70% recycled aluminum content. All 
extruded components are available in a clear anodized finish.

Worksurfaces - grain runs parallel to the desk length
Desk legs - vertical grain
Modesty screens - horizontal grain
Privacy screens - horizontal grain
Cabinet and hutch sides - vertical grain
Hutches and credenza backs - horizontal
Stacking storage and pedestal backs - vertical
Door fronts - vertical grain
Drawer fronts - option for horizontal or vertical grain
(matched between multiple drawers on same cabinet)

*Some components can be specified with alternate grain directions 
(off standard) - some limitations may apply.

Executive desks and desk shells: 3/4" adjustment
Credenzas and pedestals: 3/4" adjustment

Select stock fabrics, in varying grades, available from 
Maharam, Guilford of Maine and Momentum. COM fabrics 
can be specified
(some limitations and additional lead time may apply) 

Create – solid extruded aluminum profile available in a clear 
anodized finish.

In addition to the Create pulls, all Three H standard pull 
options are now available in Create.

Create Office Platform™ case goods include optional cable 
management features that allow routing and access to power 
and data. Both floor, wall and ceiling feed applications can be 
integrated into workstation designs. 7 wire three circuit (with 
isolated ground) modular power components are stocked 
and available on standard orders. 8 wire four circuit systems 
are available on special order (extended order lead time may 
apply). UL certified, or equivalent, desktop power modules 
are available for use on worksurfaces and tops.

SCS Indoor Air Quality Certified®

GENERAL FURNITURE SPECIFICATIONS
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Visit www.three–h.com for more details 
including information on currently available

laminate finishes, fabrics and pulls. 
All Specifications are subject to change without notice.
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CREATE PLATFORM | TYPICALS | PRIVATE OFFICE EXECUTIVE

289000

200” x 500”

200” x 500”

200” x 500”

200” x 500”

289002

289001

289003
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CREATE PLATFORM | TYPICALS | MID MANAGEMENT

289004

289006

200” x 500”

200” x 500”

200” x 500”

200” x 500”

289005

289007
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CREATE PLATFORM | TYPICALS | OPEN PLAN/ MULTISTATION

289008

200” x 500”

200” x 500”

200” x 500”

289010

289009
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CREATE PLATFORM | TYPICALS | SHARED WORKSURFACE

289012

200” x 500” 200” x 500”

289013
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CREATE PLATFORM | EXECUTIVE DESKS

Product Code: CRDR  •  Length: 30” to 84”, in 6” increments  •  Depths: 24”, 30”, 36”, 42”  •  Height: 30”

LEG STYLES

Laminate Stretcher

Framed Stretcher

Aluminum Stretcher

• 5/8" laminate panel, optional heights available, sandwiched between clear anodized   
 aluminum legs front and back. 

• No aluminum frame top or bottom.

• 5/8" laminate modesty (mod.) panel—optional heights available.

Leg: 21"h panel

Mod.: 14"h panel

Leg: 21"h panel

Mod.: 14"h panel

Leg: 14"h stretcher

Mod.: 14"h panel

Leg: 21"h panel

Mod.: 21"h panel

Leg: 28"h panel

Mod.: 14"h panel

Leg: 21"h stretcher

Mod.: 21"h panel

Leg: 28"h panel

Mod.: 14"h panel

Leg: 28"h panel

Mod.: 21"h panel

Leg: 28"h panel

Mod.: 21"h panel

Leg: 28"h panel

Mod.: 28"h panel

• 5/8" laminate panel , optional heights available, framed front and back by anodized   
 aluminum legs and framed top or bottom with an anodized aluminum stretcher.

• 5/8" laminate modesty (mod.) panel—optional heights available.

• Open aluminum frame leg. Anodized aluminum legs front and back braced top and bottom   
 by an aluminum stretcher. 

• 5/8" floating laminate modesty (mod.) panel—optional heights available.

Edge/ Cable Access/ Power Options on Page 13
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CREATE PLATFORM | DESK SHELLS

Product Code: CRDS  •  Length: 24” to 84”, in 1” increments  •  Depths: 18”, 21”, 24”, 30”  •  Height: 30”

MODESTY & DESK STYLES

14”h Modesty

21”h Modesty

28”h Modesty

14”h Desk Styles

21”h Desk Styles

28”h Desk Styles

Standard

Standard

Standard

Standard

Standard

Standard

Right Return

Right Return

Right Return

Wire Access

Wire Access

Wire Access

Left Return

Left Return

Left Return

Bridge

Bridge

Bridge

Edge/ Cable Access/ Power Options on Page 13
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CREATE PLATFORM | DESK SHELLS

Product Code: CRDS  •  Length: 24” to 84”, in 1” increments  •  Depths: 18”, 21”, 24”, 30”  •  Height: 30”

ADDITIONAL OPTIONS

Hidden Leg Example 1 Hidden Leg Example 2

Hidden Leg

Work Surface

• The hidden leg option provides a finished look while hiding the legs behind the pedestals.

CREATE PLATFORM | WORKSURFACES

Product Code: CRWR  •  Length: 24” - 84”  •  Depths: 18”, 21”, 24”, 30”, 36”  •  Rectangle

• Create worksurfaces span across, or are supported by credenza storage.

• Use full height or credenza height supports at free ends.

• Optional grommets, pop–up power modules and edge styles available on all worksurface shapes.

• Specify a worksurface stiffener for all top shapes with a free span between supports of  
 greater than 60”.

Edge/ Cable Access/ Power Options on Page 13
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CREATE PLATFORM | WORKSURFACE OPTIONS

Product Code: CRRA  •  Depths: 18”, 21”, 24”, 30”, 36”  •  Height: 6”

Product Code: CRLA  •  Depths: 12”, 18”, 21”, 24”, 30”, 36”  •  Height: 28”

Aluminum Risers

Worksurface Leg 
Options

Laminate Support Options

• Worksurface risers support worksurfaces and tops over 21”h credenza’s or pedestals.

• Use Worksurface legs to support one free end of a worksurface or credenza top.

• Aluminum framed legs are not intended for use at both ends without a supporting modesty panel. 

• See Executive Desk models (pg 9) for this construction option.

Riser Detail Riser Application Riser Application 2

7”

7”

7”

L-Shape Support Depth: 12”, 18”, 21”, 24”, 30” Depth: 12”, 18”, 21”, 24”, 30”
Length: 12”, 18”, 21”, 24”, 30” Length: 12”, 18”, 21”, 24”, 30”, 36”
Height: 24”, 28” Height: 28”

D

D

T-Shape Support

Product Code: CRLL Product Code: CRLT

21”

21” 28”

21” 28”

14”

14”

14”

Laminate Panel
(not framed top & bottom)

Aluminum Stretcher

Framed Stretcher

L L

H H
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CREATE PLATFORM | EDGE, GROMMET & POWER OPTIONS
• Available for Executive Desks, Desk Shells & Worksurfaces

• Some limitations apply. See note on page 3.

CABLE ACCESS OPTIONS

EDGE OPTIONS

POP UP POWER MODULES

3mm solid wood 

or 3mm PVC

Left Side Grommet

Left

Knife edge

Center Grommet

Center

3mm solid wood 

or 3mm PVC

Right Side Grommet

Right

Knife edge

Left and Right Grommets

Working Side Only Visitor & Working Side
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CREATE PLATFORM | 21”H STORAGE CREDENZA (LAMINATE FRONTS)

Product Code: CRSC  •  Depths: 18”, 21”, 24”  •  Height: 21”  •  Lengths: 24” - 36” (6” increments)

• Note: 24” units with doors only have a single door hinged left or right

Open

Open

Left Door

Left Door

Right Door

Right Door

Double Door

Double Door

Half Sliding Door

Half Sliding Door

BASE STYLE

ELEVATED

Open

Box/ File & File

Double Door Half Sliding Door Quarter Sliding Door Box

Product Code: CRSC  •  Depths: 18”, 21”, 24”  •  Height: 28”  •  Lengths: 42” - 84” (6” increments)

• All left side storage configurations shown are also available on right side of unit (shown open above), or on both sides.

• All units with drawers are available with vertical grain matched fronts.

BASE STYLE

ELEVATED STYLE

Open

Box/ File

Double Door Half Sliding Door Quarter Sliding Door Box

Credenza Options on Page 18
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CREATE PLATFORM | 21”H STORAGE CREDENZA (ALUMINUM FRAMED GLASS FRONTS)

Product Code: CRSC  •  Depths: 18”, 21”, 24”  •  Height: 21”  •  Lengths: 24” - 36” (6” increments)

Product Code: CRSC  •  Depths: 18”, 21”, 24”  •  Height: 21”  •  Lengths: 42” - 84” (6” increments)

• Note: 24” units with doors only have a single door hinged left or right

• All left side storage configurations shown are also available on right side of unit (shown open above), or on both sides.

• All units with drawers are available with vertical grain matched fronts.

Open

Open

Open

Open

Left Door

Double Door

Double Door

Left Door

Right Door

Half Sliding Door

Half Sliding Door

Right Door

Double Door

Quarter Sliding Door

Quarter Sliding Door

Double Door

Half Sliding Door

Half Sliding Door

BASE STYLE

ELEVATED STYLE

ELEVATED STYLE

BASE STYLE

Credenza Options on Page 18



17

Open

Open

Box/ File

Left Door

Double Door

File/ File

Right Door

Half Sliding Door

Double Door

Quarter Sliding Door

Half Sliding Door

Box

CREATE PLATFORM | 28”H STORAGE CREDENZA (LAMINATE FRONTS)

Product Code: CRSC  •  Depths: 18”, 21”, 24”  •  Height: 28”  •  Lengths: 24” - 36” (6” increments)

• Note: 24” units with doors only have a single door hinged left or right

Open Left Door Right Door Double Door Half Sliding Door

ELEVATED STYLE

BASE STYLE

Product Code: CRSC  •  Depths: 18”, 21”, 24”  •  Height: 28”  •  Lengths: 42” - 84” (6” increments)

• All left side storage configurations shown are also available on right side of unit (shown open above), or on both sides.

• All units with drawers are available with vertical grain matched fronts.

BASE STYLE

ELEVATED STYLE

Open

Box/ File

Double Door Half Sliding Door Quarter Sliding Door Box

Credenza Options on Page 18
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CREATE PLATFORM | 28”H STORAGE CREDENZA (ALUMINUM FRAMED GLASS FRONTS)

Product Code: CRSC  •  Depths: 18”, 21”, 24”  •  Height: 28”  •  Lengths: 24” - 36” (6” increments)

Product Code: CRSC  •  Depths: 18”, 21”, 24”  •  Height: 21”  •  Lengths: 42” - 84” (6” increments)

• Note: 24” units with doors only have a single door hinged left or right

• All left side storage configurations shown are also available on right side of unit (shown open above), or on both sides.

• All units with drawers are available with vertical grain matched fronts.

Open

Open

Open

Open

Left Door

Double Door

Double Door

Left Door

Right Door

Half Sliding Door

Half Sliding Door

Right Door

Double Door

Quarter Sliding Door

Quarter Sliding Door

Double Door

Half Sliding Door

Half Sliding Door

BASE STYLE

ELEVATED STYLE

ELEVATED STYLE

BASE STYLE

Credenza Options on Page 18
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• Note: Available with grommets and/ or power module.

• Note: Cushions MUST BE used in conjunction with a Top on Crendezas. 

• Back Styles: Standard, Wire Access

• Top Styles: Standard, Power/ Data Access with aluminum flip up lid

CREATE PLATFORM | CREDENZA OPTIONS (21”H & 28”H)

Product Code: CRAT  •  Lengths: 12”- 96” (1” increments)  •  Depth: 18”, 21”, 24”

Product Code: CRAC  •  Lengths: 15”- 36” (3” increments)  •  Depth: 18”, 21”, 24”

1” Thick Tops

Credenza Cushions

Back Styles

Aluminum Framed Glass Door Options

18” Top

42”L x 21”H

Standard Back
No Grommets

Frosted Glass Doors

21” Top

Wire Access Back
Left & Right Grommets

Painted Glass Doors

24” Top Half Top/ Half Cushion

72”L x 21”H / 
36”L cushion
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CREATE PLATFORM | 21”H PEDESTALS (LAMINATE FRONTS)

Product Code: CRSP  •  Depths: 18”, 21”, 24”  •  Height: 21”  •  Lengths: 16” (letter) / 21” (legal)

Product Code: CRSP  •  Depths: 18”, 21”, 24”  •  Height: 21”  •  Lengths: 24”, 30”, 36”

• Note: Standard grain direction is vertical on doors. All units with drawers are available with vertical grain matched fronts.

• All left side storage configurations shown are also available on right side of unit (shown open above), or on both sides.

• All units with drawers are available with vertical grain matched fronts.

Open

Open

Open

Open

Left Door

Double Door

Double Door

Left Door

Right Door

Box

Box

Right Door

Box

Box/ File & File

File

Box

Box/ File & File

File

BASE STYLE

ELEVATED STYLE

ELEVATED STYLE

BASE STYLE

Pedestal Options on Page 21
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Open

Open

*Box/Box/File/ Lateral File

Left Door

Double Door

Right Door

Box

Box

Box/ File & File

Box/ File & File

File/ File

CREATE PLATFORM | 28”H PEDESTALS (LAMINATE FRONTS)

Product Code: CRSP  •  Depths: 18”, 21”, 24”  •  Height: 28”  •  Lengths: 16” (letter) / 21” (legal)

• Note: 24” units with doors only have a single door hinged left or right

Open Left Door Right Door Box Box/ File & File

ELEVATED STYLE

BASE STYLE

Product Code: CRSP  •  Depths: 18”, 21”, 24”  •  Height: 28”  •  Lengths: 24”, 30”, 36”

• Box/ Box/ File/ Lateral File available with 36” wide base style ONLY.

BASE STYLE

ELEVATED STYLE

Open Double Door Box Box/ File & File

Pedestal Options on Page 21
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• Note: Available with grommets and/ or power module.

• Note: Mobile pedestals can be cushion only if desired.

CREATE PLATFORM | PEDESTAL OPTIONS (21”H)

Product Code: CRAT  •  Lengths: 12”- 96” (1” increments)  •  Depth: 18”, 21”, 24”

Product Code: CRAT  •  Lengths: 15”- 36” (3” increments)  •  Depth: 18”, 21”, 24”

1” Thick Tops

Pedestal Cushions

18” Top

Mobile Pedestal

21” Top 24” Top Half Top/ Half Cushion
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CREATE PLATFORM | STORAGE FREESTANDING (BASE STYLE)

Product Code: CRSF  •  Depths: 18”, 21”, 24”

• Note: All left hand storage configurations shown are also available on right side of unit.

• Optional pull position 7” lower to match pull height of stacker on a 21” credenza.

• Tall storage units to be secured to a fixed building structure and/or intergrated with additional furniture components to   
 meet stability requirements.

43”

Open

Open

Open

Single Door

50”

Full Door

Full Door

Lower Doors

Upper & Lower 
Doors

57”

Upper & Lower 
Doors

Upper & Lower 
Doors

File Drawers

File Drawers/
Upper Doors

64”

File Drawers

Box/ File

Box/ File 
Upper Doors

71” 78”

Box/ File

Box Drawers

Box Drawers 
Upper Doors

Box Drawers

Double Doors

LENGTHS: 8”, 12”

LENGTHS: 16”, 18”, 21”

LENGTHS: 24”, 30”, 36”

AVAILABLE HEIGHTS
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CREATE PLATFORM | STORAGE FREESTANDING (BASE STYLE)

Product Code: CRSF  •  Depths: 18”, 21”, 24”

Frosted Lower 
Doors

File Drawers/ 
Frosted Doors

Box/File 
Painted Doors

Frosted Upper/ 
Lower Doors

File Drawers/ 
Painted Doors

Box Drawers/ 
Frosted

Painted Lower 
Doors

Laminate/ 
Painted Doors

Painted Upper/ 
Lower Doors

ADDITIONAL CONFIGURATION EXAMPLES

ADDITIONAL DOOR OPTIONS (Aluminum Framed)
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SINGLE DOOR (available heights)

• Note: All left hand storage configurations shown are also available on right side of unit.

• Optional pull position 7” lower to match pull height of stacker on a 21” credenza.

• Tall storage units to be secured to a fixed building structure and/or intergrated with additional furniture components to   
 meet stability requirements.

CREATE PLATFORM | STORAGE WARDROBE

Product Code: CRSW  •  Depths: 21”, 24”

Lengths: 24”, 30”, 36”

Lengths: 8”, 12”, 16”, 18”, 21”

Lengths: 24”, 30”, 36”

Lengths: 24”

50”

50”

50”

Open

50”

57”

57”

57”

Lower Doors

57”

64”

64”

64”

File Drawers

64”

71”

71”

71”

Box/ File

71”

78”

78”

78”

Box Drawers

78”

DOUBLE DOORS (available heights)

SHELVING (available heights)

LEFT & RIGHT CONFIGURATIONS 

CONFIGURATIONS (available heights)
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CREATE PLATFORM | STORAGE STACKING

12”

12”

12”

12”

12”

12”

16”

16”

16”

16”

16”

16”

18”

18”

18”

18”

18”

18”

21”

21”

21”

21”

21”

21”

24”

24”

24”

24”

24”

24”

36”

36”

36”

36”

36”

36”

HEIGHT: 14”

HEIGHT: 28”

HEIGHT: 42”

HEIGHT: 21”

HEIGHT: 35”

HEIGHT: 49”

Product Code: CRSS  •  Depth: 15”, 18”, 21”, 24”Stacking Storage Units—Open Configurations

30”

30”

30”

30”

30”

30”



27

LAMINATE DOOR CONFIGURATION

CREATE PLATFORM | STORAGE STACKING OPTIONS

Product Code: CRSS  •  Depths: 15”, 18”, 21”, 24”  •  Height: 21”

• Lengths: 12”, 15”, 18”, 21”

• Lengths: 12”, 15”, 18”, 21”

• Lengths: 12”, 15”, 18”, 21”

• Lengths: 24”, 30”, 36”

• Lengths: 24”, 30”, 36”

• Lengths: 24”, 30”, 36”

Hinged Left

Hinged Left

Hinged Left

Full Laminate

Hinged Right

Hinged Right

Hinged Right

Grommet 3” 
above surface

Left Door

Left Door

Left Door

Grommet 10” 
above surface

Right Door

Right Door

Right Door

Grommet 17” 
above surface

Double Door

Double Door

Double Door

Grommet 24” 
above surface

ALUMINUM FRAMED FROSTED GLASS DOOR

ALUMINUM FRAMED BACK PAINTED GLASS DOOR

BACK PANEL OPTIONS
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Open

Open

Open

Open

Left Door

Left Doors

Left Door

Left Doors

Right Door

Full Doors

Right Door

Full Doors

Double Door

Half Slide

Double Door

Half Slide

Half Sliding Door

Quarter Slide

Half Sliding Door

Quarter Slide

CREATE PLATFORM | STORAGE HUTCHES

Product Code: CRSH  •  Depth: 15”  •  Height: 15”  •  Lengths: 24”, 30”, 36”, 42”

Product Code: CRSH  •  Depth: 15”  •  Height: 15”  •  Lengths: 48”, 54”, 60”, 66”, 72”, 78”, 84”

• Note: All left hand storage configurations shown are also available on the right side of unit.

Open

Open

Left Door

Left Doors

Right Door

Full Doors

Double Door

Half Slide

Half Sliding Door

Quarter Slide

FROSTED GLASS DOORS

FROSTED GLASS DOORS

LAMINATE DOORS

LAMINATE DOORS

PAINTED GLASS DOORS

Painted Glass Doors
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Open

Open

Open

Open

Left Door

Left Doors

Left Door

Left Doors

Right Door

Full Doors

Right Door

Full Doors

Double Door

Half Slide

Double Door

Half Slide

Half Sliding Door

Quarter Slide

Half Sliding Door

Quarter Slide

CREATE PLATFORM | STORAGE HUTCHES

Product Code: CRSH  •  Depth: 15”  •  Height: 22”  •  Lengths: 24”, 30”, 36”, 42”

Product Code: CRSH  •  Depth: 15”  •  Height: 22”  •  Lengths: 48”, 54”, 60”, 66”, 72”, 78”, 84”

• Note: All left hand storage configurations shown are also available on the right side of unit.

Open

Open

Left Door

Left Doors

Right Door

Full Doors

Double Door

Half Slide

Half Sliding Door

Quarter Slide

FROSTED GLASS DOORS

FROSTED GLASS DOORS

LAMINATE DOORS

LAMINATE DOORS

PAINTED GLASS DOORS

PAINTED GLASS DOORS

Door Options on Page 30
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Open

Open

Open

Open

Left Door

Left Doors

Left Door

Left Doors

Right Door

Full Doors

Right Door

Full Doors

Double Door

Half Slide

Double Door

Half Slide

Half Sliding Door

Quarter Slide

Half Sliding Door

Quarter Slide

CREATE PLATFORM | STORAGE HUTCHES

Product Code: CRSH  •  Depth: 15”  •  Height: 29”  •  Lengths: 24”, 30”, 36”, 42”

Product Code: CRSH  •  Depth: 15”  •  Height: 29”  •  Lengths: 48”, 54”, 60”, 66”, 72”, 78”, 84”

• Note: All left hand storage configurations shown are also available on the right side of unit.

Open

Open

Left Door

Left Doors

Right Door

Full Doors

Double Door

Half Slide

Half Sliding Door

Quarter Slide

FROSTED GLASS DOORS

FROSTED GLASS DOORS

LAMINATE DOORS

LAMINATE DOORS

PAINTED GLASS DOORS

PAINTED GLASS DOORS

Door Options on Page 30
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Laminate

Laminate

Laminate 

Laminate 

Cabinet left and right with 
or without backpanel

Frosted Glass

Frosted Glass

Textile Inserts

Tackboard Tackboard with accessory 
rail

White Board

Aluminum Support left, 
cabinet right with or without 
backpanel

Aluminum Support left & 
right (requires backpanel)

Wall Mounted

Painted Glass

Painted Glass

Frosted Glass

Frosted Glass

Painted Glass

Painted Glass

CREATE PLATFORM | STORAGE HUTCH OPTIONS

UPPER DOOR CONFIGURATIONS 22” HUTCHES

UPPER DOOR CONFIGURATIONS 29” HUTCHES

INTERIOR BACK OPTIONS

BACK OPTIONS

BACK OPTIONS
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3H FURNITURE & THE ENVIRONMENT

SCS Indoor Advantage Gold – 
Indoor Air Quality
Three H casegoods and MultiStations OS system 
products meet LEED requirements for EQ Credit: 
Low-Emitting Materials, Furniture.

RECYCLED CONTENT
Made in North America using materials containing high levels of 
recycled content (including the main component – laminated CARB 
compliant commercial grade particleboard), which contributes to LEED 
credits.

CONSTRUCTION WASTE MANAGEMENT
Component packaging materials consist largely of high recycled 
content cardboard and re-used wood pallets both of which are easily 
divertable from landfill and contribute to recycling and reuse programs.

DAYLIGHT AND VIEWS
A broad range of product sizing, custom specifiable components and 
the integration of glass panels accommodates low profile workstation 
layout and designs.

RESOURCE REUSE – FURNITURE AND FURNISHINGS
Easily expandable, reconfigurable and durable, Three H casegoods 
and MultiStations OS system products can be re-purposed to serve a 
broad range of applications throughout its useful life and contribute to 
Resource Reuse in future projects.

The quality of components, simplicity of design, and enhanced 
reconfigurability combine to make Three H Furniture Systems a 
valuable, sustainable solution for the office today and tomorrow.

EXECUTIVE COMMITMENT
Three H is committed to becoming an increasingly more sustainable 
company by employing policies and practices that look to protect 
our natural environment, support our local economy and engage 
with our communities. We set goals that help our company make 
consistent, measurable progress towards sustainability in all facets 
of our operations. We respect the natural, economic and human 
resources that help sustain our business and strive to communicate 
our sustainability commitments and progress to our key stakeholders.

SUSTAINABILITY POLICY
Three H understands that becoming a more sustainable company 
is our corporate responsibility. We will strive to operate a business 
that will not compromise future generations. This policy is used 
as a framework and guides the Three H decision making process. 
It is reviewed and revised regularly to ensure that it reflects 
our commitment to sustainability for all facets of our business 
operations. Three H has identified seven (7) environmental 
aspects, that, along with supporting goals, are the priorities for us 
as a company as we strive for a sustainable future.

WASTE MANAGEMENT
Reduce the amount of waste generated by our business operations.

Reduce the amount of waste we send to the landfill.

Reduce the amount of waste we leave our clients and end-users 
in shipping our products.

ENERGY EFFICIENCY
Conserve energy and improve the energy efficiency of our 
business operations.

Explore ways to increase the use of renewable and clean 
energy sources.

WATER EFFICIENCY
Reduce the amount of potable water used at our facilities.

OUR PRODUCTS
Reduce the impacts our products have on the environment in all 
stages of our products' life-cycle.

STAKEHOLDER + EMPLOYEE ENGAGEMENT
Engage our employees and other stakeholders in our 
sustainability goals and objectives.

Provide our employees with a safe and healthy place to work.

LEGAL AND OTHER REQUIREMENTS
Meet all environmental regulations applicable to our              
business operations.



33

• Three H provides a full warranty on our bullnose, wavecrest   
 and prestige wood trim and finish for a period of 3 years after date  
 of delivery.  After 3 years, the warranty applies to the wood edge  
 only.  General wear and fading of the finish after a 3 year period is  
 not considered a defect. 

• Three H provides a full warranty on our Workshelf wood legs   
 and finish for a period of 3 years after date of delivery.  After 3  
 years, the warranty applies to the leg only.  General wear and  
 fading  of the finish after a 3 year period is not considered a defect.

• Variation in laminate finish characteristic including color and   
 texture is not considered a defect. 

• All fabrics including tackboards, panels & cushions are warranted  
 for a period of 5 years after date of delivery.

• All lighting products including bulbs, tubes, ballasts and LEDs do  
 not carry a warranty.

• All power related products & components carry a 1 year warranty.

• All electric height adjustable components carry a 5 year warranty.

• Product & components which are not directly manufactured by  
 Three H. In this case warranty is determined by what is offered  
 from the manufacturer of the defective product or component.

• Product that is not sold by a Three H authorized dealer.

• Product that is not installed & maintained in accordance with  
 Three H’s guidelines & instructions.

• Product that is damaged by the end user due to misuse, accident,  
 abuse, negligence or shipping.

• Incidental wear to product including scratches & dents occurring  
 from everyday use.

• Product that has been altered or re-configured in any way prior to  
 written approval by Three H.

• Product which has received excessive exposure to U.V rays, heat,  
 water or harsh chemicals.

• Product that has been damaged due to re-installation without the  
 assistance of an authorized Three H dealer or installer.

• Product that has been subject to conditions that exceed the   
 BIFMA/ANSI standards applicable to that product.

• Product that is being used for rental purposes.

• Customers own material (COM) provided at the request of the user  
 is not covered by the Three H warranty.

Three H Furniture Systems Limited (‘Three H’) provides a limited lifetime warranty on all products sold to the original purchaser by a Three H authorized dealer.  
Three H warrants that its product will remain functional1 for as long as the original purchaser owns the product.  The obligation of Three H under this warranty is to 
repair or replace with a comparable product or component determined to be defective by Three H at no cost to the original purchaser, FOB purchaser’s destination.

EXCEPTIONS TO THIS WARRANTY MAY INCLUDE:

1 Remain Functional refers to the products ability to fulfill its original purpose or function.
Updated November 2018

• All warranty claims must be authorized by Three H prior   
 to approval.

• Claims can be directed to Three H’s warranty & replacement officer  
 by contacting 1.800.767.5374 or by emailing claims@three-h.com.

• Claims must include original order number, as well as a description  
 of return request.

• Three H reserves the right to investigate any of the above 
mentioned exceptions, request digital photos of the product in question, 
as well as proof of original ownership prior to warranty approval.

THIS WARRANTY LIABILITY IS LIMITED TO THE REPLACEMENT OF 
PRODUCT.  THREE H WILL NOT BE HELD LIABLE FOR ANY PERSONAL 
OR PROPERTY DAMAGE AS WELL AS ANY CONSEQUENTIAL OR 
INCIDENTAL DAMAGE.  THIS WARRANTY EFFECTIVE JANUARY 2017 
SUPERSEDES ALL PREVIOUS WARRANTIES OFFERED BY THREE H 
FURNITURE SYSTEMS LIMITED.

WARRANTY CLAIM PROCEDURE

CARE & MAINTENANCE

• Three H laminates can be easily cleaned with warm water and mild 
soaps. Do not use cleansers which contain abrasives, acids or alkalis.

Limited Lifetime Warranty

Cleaners such as Lysol® Brand Clean & Fresh Multi-Surface Cleaner, 
Lysol® Disinfectant Spray, Clorox™ Disinfecting Wipes, Clorox™ 
Everest, etc.* can be safely used on melamine laminates to protect 
against COVID 19.

* Products containing Quaternary Ammonium are recommended for 
melamine surfaces

* Full EPA List N available at: https://bit.ly/2UEQOUc
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